Fowler State Bank 2011 Mobile Banking Survey

What is your age group?

423 %

100
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Are you a current Fowler State Bank customer?

376%

24%
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Which of the following products do you currently use at Fowler State Bank, or
another financial institution? (Select all that apply)

Internet Banking

Online Bill Pay

Visa Debit Card/ATM Card

Electronic Statements

Mobile Banking
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How do you prefer to access your financial information? (Select all that apply)

Personal Computer 60.1%

I-Pad or similar device

Calling the bank/visiting
the bank in person

Statements

Smartphone or
mobile device

Other (please specify)
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Would you be interested in receiving mobile alert text messages regarding your
bank accounts?
606 %
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