Fowler State Bank 2011 Customer Survey

What was the approximate date of your last visitto a Fowler State Bank office?

Within the last week

Within the
last two weeks

Within the last month

More than a month ago




Fowler State Bank 2011 Customer Survey

Were you greeted promptly upon entering the bank during your last visit?

96.47%

6%

200



Fowler State Bank 2011 Customer Survey

During your last visit to the bank, did someone ask how they could help you?

359 %

200



Fowler State Bank 2011 Customer Survey

Upon leaving, were you thanked by name for your business?

364 %

136 %
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Fowler State Bank 2011 Customer Survey

Did you leave feeling confident that Fowler State Bank takes care of your financial
heeds?

3B5%

Somewhat R3%

Mot Sure - 068 %

Mo— 06%

200



